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BuddyBuilder

Mission:
Improve accessibility of physical training
resources for student athletes in niche sports

How can we help niche sport students athletes gain affordable access to personalized
training support? How can we minimize knowledge gaps to improve performance and
avoid injury?




Tasks

Simple: User wants to start an exercise

Moderate: User wants to generate an exercise plan to meet their strength goals

Complex: User wants to request alternative exercises of lower and higher intensity
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Major Design Changes

User wants to generate an exercise plan to meet their strength goals

Exercise Plan

® Squat

O
J /j—Z;J

Upload Cancel Continue Cancel Continue

+ | e S S

Jump rope
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Flow Simplification
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Active Workout Video View
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In our low-fi tests,
users were excited by
the potential of the
in-app chatbot but
were initially
confused as to the
purpose of the
chatbot bar.

We added contextual
prompts to the bar,
and also a set of
shortcuts that autofill
content for a user to
start a chatbot
conversation

Chatbot Shortcuts
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Simple: Start a Workout
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Moderate: Generate a New Workout
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Complex: Alter Exercises and Intensity
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Complex: Alter Exercises and Intensity
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Overview

Tools: Figma.

Limitations: Text entry, video playback, responsive chatbot, image

uploading.

Wizard of Oz: CV/chatbot capabilities, video storage.




Prototype
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Questions / Feedback




